
 

 

The Glowing Tree Kids Spa 
Cancellation Policy/Liability Release/Photograph & Video Disclaimer 

 
 
APPOINTMENT CANCELLATION POLICY: 
Every service, class or camp (to be defined as ‘APPOINTMENT’) scheduled at The Glowing Tree Kids Spa requires a $10 
Deposit per appointment per guest with the purpose to reserve the day and time selected exclusively for your guest. 
***This deposit is NON REFUNDABLE!*** If you arrive more than 15 minutes late than your scheduled APPOINTMENT 
time (except on camp days), it will automatically get cancelled and the $10 deposit will NOT be refunded.  
 
PARTIES CANCELLATION POLICY:  
All "PARTIES" booked at The Glowing Tree Kids Spa require a 50% deposit. This is to reserve the day and time you have 
selected for you and your party guests. ***This deposit is NON-REFUNDABLE! *** The other 50% will need to be paid in 
full at the end of your party, as you exit. You are only allowed up to 48-hour notice to cancel your PARTY.  Only, in the case 
of an EMERGENCY and with a doctor’s written notice within 24 hours from the date of your PARTY you may be allowed to 
change the day and/or time of your PARTY.  Once you have selected and booked your package, you are not allowed to 
decrease this package. However, you may increase it upon request.  
A representative from The Glowing Tree Kids Spa will contact you 3-5 days prior to your party date to confirm the final 
count of guests attending. The number of guests you provide at this time will be noted as your "final count" and WILL BE 
THE NUMBER OF GUESTS YOU WILL BE CHARGED FOR.  This number should not be exceeded as this DETERMINES the 
number of staff we need for your party. ***An additional hour of party time will be REQUIRED for over 15 guests!***  
 

LIABILITY RELEASE: 
I agree to hold and keep harmless The Glowing Tree Kids Spa, its agents and employees for any and all property damages 
and/or bodily injury damage, disease transmission including but not limited to COVID-19 caused to or by the customer or 
customer's guests or other persons during services, classes, camps, parties and/or events. The parent/legal guardian of all 
guests assumes all liability and responsibility for allergic reactions or any other medical reaction or disease transmission 
including but not limited to COVID-19 stemming from the hair and skin products, wearing of costumes, or any activity 
taking place before, during, or after the party. Spa services are not performed by licensed cosmetologists and are for 
entertainment purposes only. Prices are subject to change without notice. In the event of litigation relating to the subject 
matter of this party agreement, the client will be responsible for all attorney fees and costs resulting therefrom on behalf 
of The Glowing Tree KIDS SPA. This agreement is subject to the laws and regulations of the state of Florida. I have read 
and agree to abide by all terms and conditions.  
 
PHOTOGRAPH & VIDEO DISCLAIMER 

The Glowing Tree Kids Spa and its affiliates reserve the right to use photograph(s) and/or videos for  the presentation 

under any legal condition, including but not limited to: social media, publicity, copyright purposes, illustration, advertising 

and web content taken during services, classes, parties, camps, and/or any event sponsored by The Glowing Tree Kids Spa 

without the expressed written permission of those in the photograph(s) and or video. I understand that there shall be no 

payment for this release nor royalty, fee, or other compensation shall become payable to The Glowing Tree Kids Spa by 

reason for such use. 

SIGNATURE 
 
Electronic or digital signatures to this agreement are acceptable and carry with it the same effect as a handwritten 
signature. This agreement is subject to the laws and regulations of the state of Florida. I have read and agree to abide by 
all terms and conditions. 
 
 
Parent’s Name: ________________________________  TGT Representative:_____________________________ 
 
Parent’s Signature:_____________________________  TGT Rep’s Signature:_____________________________ 
 
Date: ________________________________________  Date: _________________________________________ 


